
Requires 6 Employees or more

Medexprotect.co.uk 
T: 0800 787 9304  -  E: sales@medexprotect.co.uk

A unique insurance product
Choose a plan that’s right for you

OUR MEDICAL  
EXCESS & SHORTFALL 
PROTECTION PLANS

Medex Protect

Medex Protect

Medex Protect

Annual Premium. Pays PMI excess up to £150 and  
an additional £250 for shortfalls

•  £52.38 - Single Cover    •  £78.58 - Single Parent Cover
•  £104.77 - Couple Cover    •  £130.96 - Family Cover

Annual Premium. Pays PMI excess up to £250 and  
an additional £250 for shortfalls

•  £66.28 - Single Cover    •  £99.42 - Single Parent Cover
•  £132.56 - Couple Cover    •  £165.70 - Family Cover

Annual Premium. Pays PMI excess up to £500 and  
an additional £500 for shortfalls

•  £151.81 - Single Cover    •  £227.71 - Single Parent Cover
•  £303.62 - Couple Cover    •  £379.52 - Family Cover

*All prices are inclusive of IPT

Medex Protect, Medical Excess and Shortfall Insurance is provided by Medex Protect Limited, which is authorised and regulated by the Financial Conduct Authority (FCA Ref Number: 735475). Medex Protect Limited 

is both a subsidiary of, and underwritten by Health Shield Friendly Society Limited. Health Shield Friendly Society Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct 

Authority and the Prudential Regulation Authority. Medex Protect Limited is registered in England – Company Registration Number 8792006. Registered Office: Electra Way, Crewe Business Park, Crewe, CW1 6HS



Description of services

Introduce (or increase) an excess within a company private  
healthcare policy to receive discounts from the Insurer.  
We then provide an insurance policy that covers the cost of  
the excess up to £500 at point of claim. The insurance product  
also includes cover for Shortfalls up to £500.

What is an Excess

Most of us have an excess on our insurance policies.
The excess is the amount you have to pay in the event of a claim. In 
general, the larger your excess is the lower your insurance premium will 
be (because of the discounts offered by the insurance company).

What is a Shortfall

Shortfalls arise when there is a difference between the level of 
reimbursement that insurance providers are prepared to pay and the 
fees consultants and hospitals charge. It is your responsibility as the 
patient to pay the shortfall.

How it works

If you have a £500 excess on your Private Medical Insurance policy 
and you have a claim for £1000, you are liable for the first £500 of the 
claim and the insurance company pays £500. Your medical excess and 
shortfall insurance policy is designed to reimburse you for the £500 
excess charge.

It’s an easy process

You don’t even need to pay the excess first and then claim it back. We 
will settle it on your behalf, directly with the provider of the service.

Benefits include

•  Possibility of reduction in net cost.

•  Enhance benefits with the Shortfall Protection cover.

•  Reduce P11D Liability for Employees.

WHY JOIN  
MEDEX PROTECT?

Medex Protect settle 
claims directly with the 
provider of choice

Separate annual 
maximums for each 
insured member

Over age dependants 
covered up to the  
age of 30

Designed to help save on 
your group PMI premiums

Helps reduce P11d 
liability for employees

Covers Eligible 
shortfalls

No medical  
underwriting required

£52.38
From

Per Year


